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January 1, 2007

1600 Pennsylvania Ave.

Anywhere, USA 12345
Dear ____________,

It was a pleasure speaking with you today. Thank you for your interest in learning how you can take control of your health.  This letter will provide you with some follow-up information and an overview of our products and programs. Once you’ve had a chance to review the information, please feel free to give me a call or email me with a telephone number and a good time to call you.  

Background information on Take Shape For Life and Medifast

As I a mentioned to you, I am a Certified Health Coach with a wholly-owned subsidiary of Medifast called Take Shape For Life. Medifast is a 26-year-old company listed on the New York Stock Exchange (NYSE: MED) and has the reputation of being one of the premier nutritional solutions for health and weight management in America. Medifast produces safe and effective, nutritionally-balanced, soy-based meal replacements for weight and disease management. Our products are designed to help people safely and rapidly reach their ideal weight and then maintain that weight for life. These products are produced in an FDA approved state-of-the-art manufacturing facility and have been recommended by over 15,000 physicians and successfully utilized by over 1,000,000 people.  

Until recently, if someone wanted to utilize these programs and products, he or she could only get them through physicians. But, with the advent of Take Shape For Life, people now have an opportunity to work with qualified Health Coaches who – for no additional cost – coach clients through their initial weight-loss phase and then teach them the BeSlim( Philosophy of permanent weight control so that they can maintain their ideal weight for life.

Some facts about the Take Shape For Life solution and why it works:

1. Medifast is the product and Take Shape For Life is the program. 

2. The company is physician led and the program and products were developed under medical protocols.

3. Our program is both safe and proven, with clinical studies done at a major research university and at the NIH (National Institutes of Health). 

4. The products consist primarily of heart-healthy soy-based meal replacements and do not contain harmful herbs or stimulants.  

5. We are NOT a diet. Diets do not work. We offer a program to safely and rapidly help people lose weight and then teach them how to keep it off for life.

6. On our program, people eat 5 Medifast Meals per day – consisting of shakes, soups, oatmeal, chili, bars, etc. and one “Lean & Green” meal consisting of lean protein (chicken, fish, lean beef) and a salad or green vegetable.

7. The program is easy to follow. You will not be hungry and you can expect to lose 2 to 5 pounds a week. 

8. The cost for each meal is typically less than $2 (or under $10/day). However, since you will be letting me be your grocer while you are on the program, the money you spend is literally cost neutral because you will not be eating other food. 

_____, you mentioned you want to lose weight. I can help coach you through that process. I have included a DVD (or CD, or both) for you to review and some literature. The DVD has two parts: The first part is dedicated to the products and programs and it is the one you should watch. You can review the second part if you choose.   You can also get more information by going to my website: www.(      ).tsfl.com.  If you go online, don’t order just yet.  Instead, touch base with me and I can give you some additional discounts on your first order.

Lastly, to understand my role as your Health Coach, please take 2 minutes to listen to Dr. Wayne Andersen, Co-founder and Medical Director of Take Shape For Life.  Please call 1-866-200-6719 to hear his pre-recorded message.
I look forward to talking with you again and - if this looks like the program for you – I’ll look forward getting you started and helping you optimize your health by reaching your goal weight.  

In Health,
Happy

Happy Health Coach
Certified Health Coach # 0000007

987-654-3211 Office

123-456-7899 Cell

Happyhealthcoach@Happy.com 

www.(       ).tsfl.com
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January 1, 2005

1600 Pennsylvania Ave.

Anywhere, USA 12345

Dear Patricia Prospect,

I enjoyed speaking with you today. Thank you for your interest in learning how you can take control of your health through our program. 

As I a mentioned to you, I am a Certified Health Coach with a division of Medifast called Take Shape For Life. Medifast is a 26-year-old company listed on the New York Stock Exchange and has the reputation of being a premier nutritional solution for health and weight management. Medifast produces safe and effective, nutritionally-balanced, soy-based meal replacements. Our products are designed to help people safely and rapidly reach their ideal weight and then maintain that weight for life. These products are produced in an FDA approved state-of-the-art manufacturing facility and have been recommended by over 15,000 physicians and successfully utilized by over 1,000,000 people.  

Until recently, if someone wanted to utilize these programs and products, he or she could only get them through physicians. But, with the advent of Take Shape For Life, people now have an opportunity to work with qualified Health Coaches who – for no additional cost – coach clients through their initial weight-loss phase and then teach them the BeSlim( Philosophy of permanent weight-control so that they can maintain their ideal weight for life.

Some facts about the Take Shape For Life solution and why it works:

1. Medifast is the product and Take Shape For Life is the program. 

2. The company is physician lead and the program and products were developed under medical protocols.

3. Our program is both safe and proven, with clinical studies done at a major research university and at the NIH (National Institutes of Health). 

4. The products consist primarily of heart-healthy soy-based meal replacements and do not contain harmful herbs or stimulants. 

5. We are NOT a diet. Diets do not work. We offer a program to safely and rapidly help people lose weight and then teach them how to keep it off for life.

6. On our program, people eat 5 Medifast Meals per day – consisting of shakes, soups, oatmeal, chili, bars, etc. and one “Lean & Green” regular meal consisting of lean protein (chicken, fish, lean beef) and a salad or green vegetable.

7. The program is easy to follow. You will not be hungry and you can expect to lose 2 to 5 pounds a week. 
8. The cost for each meal is around $2 (or about $10/day). However, since you will be letting me be your grocer while you are on the program, the money you spend is literally cost neutral because you will not be eating other food.
Patricia, I am enclosing in this mailing additional information for you to review. In particular, the Quick Start Guide and the abstracts will help you understand how the program works and what kinds of results people have achieved. You mentioned that you are gong to check with your physician. When you do, these materials will be very helpful to take to him or her. Additionally, I can arrange for you or your doctor to speak with someone on the nutrition support team at the company to have any further questions answered if you would like. 

Please look over all of the information in this packet, as it is very important that you thoroughly understand the program before you get started. When you decide to order your food, please call me and I will help you design a meal plan and help you place your order.  

To get a flavor of the support we give clients, I welcome you to listen to any of the support calls made available by the company:

· Nurse’s Support Call: Monday evenings at 8:30-9:00 EST. 1-646-519-5860 pin 0971#. This is an interactive question/answer call mixed with guest speakers and helpful information (Take Shape For Life nurse host).

· Physician’s Call: Wednesday evenings at 8:30-9:00 EST. 1-646-519-5860 pin 0971#. This is an interactive question/answer call mixed with educational/health related information (Take Shape For Life physician host).

· Stay in Shape! Maintenance Call: Wednesday 8:00-8:30 PM EST. 1-512-225-9427 pin 77421#. Another interactive question/answer call with topics helpful to those clients who have lost weight and wish to keep it off.
Lastly, to understand my role as your Health Coach, please take 2 minutes to listen to Dr. Wayne Andersen, Co-founder and Medical Director of Take Shape For Life.  Please call 1-866-200-6719 to hear his pre-recorded message.
Patricia, your health is your most important asset. My company has literally helped thousands of people lose weight and get healthy. I am confident that if you let me coach you through the process, I can help you get to your optimal weight.   

I will be in contact with you in a few days to see if you have any further questions.

Warmest Regards,
Happy

Happy Health Coach

Certified Health Coach # 0000007

987-654-3211 Office

123-456-7899 Cell

Happyhealthcoach@Happy.com
www.(            ).tsfl.com
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January 1, 2005

1600 Pennsylvania Ave.

Anywhere, USA 12345

Dear _________,

Congratulations for your recent enrollment in our Take Shape For Life Program! I am excited for you as you begin this journey and want you to know that I will be here to support and to help you in your efforts to lose weight and reach your health goals.  

Please look over all of the information in this email (or folder), as it is very important that you thoroughly understand the program before you get started. When you receive your food, make sure to give me a call so I can answer your questions and review your plan. In addition, I hope that you will take advantage of the support calls made available by the company:

· Nurse’s Support Call: Monday evenings at 8:30-9:00 EST. 1-646-519-5860 pin 0971#. This is an interactive question/answer call mixed with guest speakers and helpful information (Take Shape For Life nurse host).

· Physician’s Call: Wednesday evenings at 8:30-9:00 EST. 1-646-519-5860 pin 0971#. This is an interactive question/answer call mixed with educational/health related information (Take Shape For Life physician host)  

· Stay in Shape! Maintenance Call: Wednesday 8:00-8:30 PM EST. 1-512-225-9427 pin 77421#. Another interactive question/answer call with topics helpful to those clients who have lost weight and wish to keep it off.
I look forward to a wonderful relationship with you as you “Take Shape For Life!”

Best Regards,
Happy

Happy Health Coach

Certified Health Coach # 0000007

987-654-3211 Office    123-456-7899 Cell 

Happyhealthcoach@Happy.com 


www.(        ).tsfl.com

Letter Sample 4


[image: image4.jpg]Take Shape
For Lif e





January 1, 2005

1600 Pennsylvania Ave.

Anywhere, USA 12345

Dear _________

It was great speaking with you on the telephone.  Congratulations on enrolling with our Take Shape For Life Program featuring Medifast Meals!   I am excited because you have the determination to implement the changes necessary to get to your ideal weight and regain Optimal Health.   Before you know it, you’ll be healthier, happier, and looking and feeling better.

 

I placed your order today and it should ship tomorrow.  The distribution center is in Maryland so you should receive your order within 3-5 business days.  The Order Number for your order is _________ and your credit card was charged $277.65. You were not charged for shipping, as your order was over $200. 

Your Client ID # is ____________  (please write it down because you will need to remember it when you reorder).  In the future, you can call in your order to Take Shape For Life at 1-800-572-4417, call me, or order online at www._____.tsfl.com   (Use “______” as your password).

 

Since you will be on the program for a few months to reach your goal weight (and after that you may want to continue using the products for maintenance), I’d recommend that for your next order you sign up for the BeSlim( Club and Rewards Program).  With it, you’ll automatically begin saving 5% for next 3 months of orders, then 8% for the 4th through 6th month on the program, and then 12% for month 7 and beyond.  You can change your order (or cancel it) up to 2 days before it ships.  We can talk about that in a few weeks when you are ready to reorder.

Please look over all of the information that you will receive in your new client packet – in particular the Quick Start Guide and Instructions.  Also, please print and review the attached documents to this email.  I want you to be completely successful with Take Shape For Life and it is very important that you thoroughly understand the program before you get started.  When you receive your food, make sure to give me a call so I can answer your questions and review your plan.  
 

Also, I hope that you’ll take advantage of the free support calls made available by the company:

 

· Nurse’s Support Call: Monday evenings at 8:30-9:00 EST. 1-646-519-5860 pin 0971#.  This is an interactive question/answer call mixed with guest speakers and helpful information (Take Shape For Life nurse host).

 

· Physician’s Call: Wednesday evenings at 8:30-9:00 EST. 1-646-519-5860 pin 0971#. This is an interactive question/answer call mixed with educational/health related information (Take Shape For Life physician host)  

 

· Stay in Shape! Maintenance Call: Wednesday 8:00-8:30 PM EST. 1-512-225-9427 pin 77421#.  Another interactive question/answer call with topics helpful to those clients who have lost weight and wish to keep it off.
 

By the way, for information on my role as your Health Coach, please take a moment to listen to a 2-minute message by Dr. Wayne Andersen, the Medical Director of Take Shape For Life.  That number is 1-866-200-6719.   I’d also recommend you go to my website (insert your web address) and review the Virtual Tour presentation to get a thorough understanding of what Take Shape For Life is all about.

As I mentioned on our call, I suggest that you take a good digital “before” photo here in the beginning of your weight loss. When you get down to your healthy weight, we’ll take an “after” picture!  It’s always inspiring to see the changes as the weight starts to come off.  

 

Lastly, as you begin to lose weight, people will be noticing.  When they ask you about your program, please tell them you are working with me and feel free to give them my contact information.  When you do, they will be sure to have someone with whom they can rely on for coaching and support.  An alternative option for you as you lose weight and gain confidence in the program, may be to consider joining our Health Network as a Health Coach.  If you do, I’ll teach you how to support and coach your clients. (Over 90% of our Health Coaches were first clients who had a positive experience with the program).

 

_______, I am happy for you as you begin this journey and I am looking forward to working with you.  I want you to know that I will be here to support and to help you in your efforts to lose weight and reach your health goals.  We’ll take it one day at a time and before you know it, you’ll be back within the normal ranges for someone your height and age.  In a few months, you’ll be amazed at how good you feel and look!

 

If you ever have any questions or would just like to chat, feel free to give me a call.

 

In Health,

Your name

Certified Health Coach # _______

xxx-xxx-xxxx  Office

xxx-xxx-xxxx  Cell

Email address

www.(        ).tsfl.com 
1492 Columbus Circle


Anytown, USA 010101
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